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Cristina  Maria   Rappagliosi

AcademIc Experience:


Researcher in Work and Organizational Psychology, at the Faculty of Educational Sciences, Verona University.


Member of the College Teaching Staff for Doctorate in «Psychology of Organizations: Differentiation and Integration Processes. 

Teaching Experience:

   i taught degree courses at the Faculty of Educational Sciences, Verona University.

As a University researcher for the Social Services Department–in Work and Organizational Psychology, I taught the following courses at the Faculty of Educationalnal Sciences, Verona University:

 2001/2002, from 1/3/2002 onwards, I taught a degree course for experts in formative processes, as part of «Work and Training Psychology».

From the beginning of the academic year  2002/2003 until the present: I taught a degree course for experts in formative processes, as part of «Work Psychology».

i taught postgraduate courses in Nursing and Obstetrics on behalf of the Faculty of Medicine and Surgery:

During the academic year 2005-2006, I taught  Postgraduate courses in Nursing and Obstetrics, as part of «Work Psychology»..

The above-mentioned work is ongoing during the current academic year 2007-2008.

 SCIENTIFic Experience

My particular area of interest lies in stress and coping strategies within organizations,  in leadership positions, customer satisfaction  and quality of service.

Starting back in the 1980’s, I dedicated many years of study to a largely forgotten area in Italian studies, namely Teachers. In doing so, I have attempted to define psychosocial contexts, relational aspects, terms and conditions of work, reasons for dissatisfaction, being ill at ease at work and sources of stress and healthy side-effects.

Connected with my research on Teacher stress, there is also a line of further research on those in leading positions in schools, such as Head Teachers and Principals. I have dedicated myself for a number of  years to this area of research, aimed not only at identifying problems and sources of organizational stress and coping strategies at this managerial level but also with the express intent of using constructs and methods of organizational psychology to apply specific intervention/formational strategies in stress management for those directly affected .

I have also been concerned for some time with evaluating the quality of services or more specifically clients’ perception of same, more commonly known as customer satisfaction. I implemented a method of research, whereby customer satisfaction can be measured clearly with regards quality of services, in various public sector jobs, in particular the health and education sectors.

 Furthermore, though to a lesser degree,  concentrated on decision making, in terms of performance evaluation and organizational climate.

Congresses 

National Congresses:

· National Meeting of Work and Organizational Psychologists in Gorizia (23/3- 24/3/2001): “Customer Satisfaction with public services: a study of 1100 patients in a State Health Clinic”.
· A Congress on Ergonomics within the information society: Environments, organizations, services and products, Firenze (26/9-28/9/2001): “Customer Satisfaction with public services: a study of 1100 patients in a State Health Clinic”.
· A National Lecture of a Work and Organizational Psychology Group on Fear, unforeseen events and societal risks in the light of “9/11” , in Gorizia (24/5-26/5/  2002): “Are improvements in industrial relations possible using formational training in the Decision-Making process? An initial study”.

· National Meeting of Work and Organizational Psychologists in Rome (30/5-31/5/ 2003): “Customer satisfaction in the school environment: a field study”.

· National Meeting of Work and Organizational Psychologists in Rome (30/5-31/5/ 2003)“Construction and evaluation of a questionnaire on perceived satisfaction levels with regards to the level of scholastic excellence offered to parents and their children”.
International Congresses:

· Convention on “Risk, Decision and Human Error”, Rovereto (Trento) (15/1-17/1/ 2004), www.discof.unitn.it/eventi/risk2004/index.html.

· XIIIème CONGRèS DE PSYCHOLOGIE DU TRAVAIL ET DES ORGANISATIONS. La qualité de la vie au travail dans les années 2000, Bologna, (26/8-29/8/2004): “Le coping organisationnel des travailleurs italiens en situation multiculturelle: le cas d’une importante usine siderurgique”.
· XIIIème CONGRèS DE PSYCHOLOGIE DU TRAVAIL ET DES ORGANISATIONS. La qualité de la vie au travail dans les années 2000, Bologna, (26/8 – 29/8/2004): “Le coping organisationnel des travailleurs étrangers dans une usine siderurgique importante du nord-est de l’Italie”.

· XII European Congress of Work and Organizational Psychology. Living and working together in Organizations and Society, Istanbul 12/5-15/5/2005: “Customer Satisfaction in a Health Clinic: Users' Satisfaction with Hospital Performances”.

· XIVème CONGRèS DE PSYCHOLOGIE DU TRAVAIL ET Développement des personnes et des organisations, Hammamet – TUNISIE, 7-10 Juillet 2006: Enseignants et stress.

· XIVème CONGRèS DE PSYCHOLOGIE DU TRAVAIL ET Développement des personnes et des organisations, Hammamet – TUNISIE, 7-10 Juillet 2006: La satisfaction du client interne dans les maisons de repos.

Institutional Tasks 

· 2002-2005:  I represented the Faculty in Commissioning Apprenticeships.
· 2002-2007: I represented researchers on the Administrative Council, at Verona University.
· 2005-2008: For a three year period,  I represented researchers on the Faculty Council.

Other Work Experience

· I was engaged in work on behalf of the Teaching Centre (part of the University Atheneum), in preparation of a restricted number of Undergraduates and Postgraduates for admission tests to various degree courses.

· I have also delivered lectures to numerous Masters students at University levels FSE I and II, on various themes within Work Psychology.
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