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PERSONAL DATA
Born in Verona on 05/31/1969
Resident in Arbizzano Negrar (VR)
Married
Two daughters, 16 and 14 years old

EDUCATION
Graduated in Economics and Commerce, University of Verona, in 1993 with a thesis on health services quality, 110/110 cum laude.
Phd in 1997 with the thesis “At the origins of Tecnica Industriale e Commerciale – an evolutionary perspective” discussed at University of Venice “Ca’Foscari”.
Post-doctoral fellowship (1998), presenting a research project on the quality of health services.
In September 1998, spent a period of study at the University College of Dublin, Ireland, where started her business ethics studies.
Other degrees: "Summer School in Research Methodology" (Castion – Vr, 1994) and “Didactics School” (Perugia, 1995).

BRIEF ACADEMIC PROFILE
Full Professor of Business management, University of Verona, since 2011.
Associate Professor of Business management, University of Verona, from 2004 to 2010.
Assistant Professor of Business management, University of Verona, from 1st November 2000 to 31st December 2003.
Contract Professor from 1996-97 to 2002-03 at University Iulm of Milan.

INSTITUTIONAL ACTIVITIES
Representative of the University of Verona within the Steering and Supervisory Board of CUEIM (University Consortium of Industrial and Managerial Economics) (2018-2023).
President of the QA Third Mission and Territory Commission at the Department of Business Administration since 2021.
Delegate at the Department of Business Economics for relations with Federmanager-Verona (since 2015).
President of the Fur Commission (2018-2021) for the distribution of funds to the professors of the Department of Business Administration.
Member (from the 2011-12 academic year) of the Scientific Committee of the postgraduate and professional course in "Corporate communication techniques - Event Management 3.0".

Member for the academic year 2019-2020 of the University Commission for the attribution of salary increases.
He participated in the teaching staff of the research doctorate in "Economics and business management" of the Doctoral School in Economics of the University of Verona.
She was a member of the Self-Assessment Team member of the Degree in Economics and Commerce (Verona office).
Member of the Scientific Committee of the graduate course in "Techniques of corporate communication - Event Management 3.0", University of Verona, Business Administration Department.
Member of Quality Self-Assessment Team of the Degrees in Economics and Business Administration (in Verona and Vicenza Campus) from 2011-12 to 2013-14.
President in 2013 of the Commission of the State Examinations for the qualification to practice as Accountant and Fiscal Expert (University of Verona).
From January 2001 to December 2007 member of the Communications Office of Verona University, with the role of planning and coordination of marketing activities.
Coordinated the Erasmus Program Exchanges (University of Verona) with the University of Saarbrucken, with the University Aberta Lisbon, with the University of Edinburgh and the Lund University (Sweden). Involved in the coordination of exchanges with the University College of Dublin and the University of Toulon too.
Member of the teaching staff of doctoral research courses in “Marketing and Communication”, Iulm University of Milan, till 2008-09.


SCIENTIFIC COLLABORATIONS AND AFFILIATIONS
Member of the editing committee of Sinergie, Italian Journal of Management, since 1993, contributing also with referee activity.
Member of the team organizing the international Toulon-Verona network "Quality in Services, Higher Education, Local Government, Tourism, Banking".
Member of AIDEA (the Italian business administration academy), of SIM (Italian marketing society) and of SIMA (Italian society of management).
Collaborates since 1993 with Cueim (a consortium of 25 Italian Universities founded by University of Verona, University of Roma “La Sapienza” and University of Calabria) with research and training activities.

RESEARCH
Since 2011 she is conducting studies on innovation and structures to sustain it, focusing on startup and small and medium enterprises.
In particular she is studying the technology transfer relationships towards small and medium enterprises, the cognitive and emotive barriers to technology transfer between research structures and small enterprises, the role of interpersonal trust an models for increment it, the role of mentoring to sustain innovation and startup, the partnership to support startup development, the science parks and other forms of technology intermediaries. The first results of these studies has been presented in international conferences and are collected in a monographic work and in an original article published on a journal ranked “A” by Anvur National Agency. For this article she also received a money award from the Fund for the Merit of the Department of Business Administration of Verona University.
She is also currently studying the topic of business vitality evaluation.
She take part of the following national research projects:
· The FIRB projects (2003): sub-project “The redesign of the financial infrastructure for small and medium-sized enterprises”, as part of the Project Objective 2b) “New competitive development dynamics in the knowledge community”. Within this project she analyzed the topic of science parks. 
· Prin 2004 - "The management of the local tourist systems: strategies and tools for the creation, development and governance" (member of the team of Verona)
· Cofin Miur 2004 - “The management of local tourist systems: strategies and instruments for their creation, development and governance”
Past CNR research projects:
- “The approach to quality in health services where the citizen has free choice: expected quality, professional quality, the quality of the relationship and perceived quality”
University funds ex 60% (coordinator):
- “Business ethics: an exploratory investigation of the literature” (2008)
- “The spread of an ethical attitude among the companies in the province of Verona. The point of view of the manager” (2007)
- “Critical consumption: the solidarity-based purchasing groups experience” (2006)
- “Public relations in a context of growing complexity” (2005)
- “Models of business vitality” (2004)
- “Ethical commitment in firms with over a hundred years of life” (2002-2003)
- “The advanced tertiary sector in the province of Verona” (2001)

TEACHING
Currently teaches the following courses, University of Verona:
- Economics and business management (degree in economics and commerce)
- Leadership and innovation management (master degree in business management)

In the same university she has also taught in the following disciplines:
- Business ethics
- Management of small and medium-sized enterprises
- Innovation management
- Non profit marketing
- Public relations
- Marketing (Iulm University, Milan)

She holds doctoral seminars as part of the PhD in "Economics and Management" within the PhD School in Economics at the University of Verona.
She has held seminars on the origins of “Tecnica Industriale e Commerciale”, business ethics and methods of writing for PhDs in:
• "Business administration Doctrines and corporate governance," Parthenope University of Naples,
• "Economics and Management", University of Verona,
• "Economics and Finance in the government of the enterprises", La Sapienza University of Rome.

Other education and training activities:
- Participate in the Teachers College of Business Administration, University of Verona.
- Participate in the Teachers College of Business and Economics, University of Verona.
- Supervisor of a English doctoral thesis on the topic of socio-frugal innovation within the PhD in "Economics and Management", University of Verona.
- Supervisor of numerous dissertations, particularly of Master, within the teaching of "Leadership and innovation management" of CDLM in Business Administration (Vicenza Campus), where the credits for the final dissertation amount to 18 credits.
- Performs tutoring activities in support of the students of the first year of the Bachelor's degree in Economics.
- Has been and is involved in various post graduate teaching activities.
1994-2000: Teaching assistant - Faculty of Economics of the University of Verona for the following courses: Tecnica industriale e commerciale, Management of industrial firms, Management of trade firms, Services Management, Public Services Management.


PARTICIPATION IN CONFERENCES AS A SPEAKER
 
2015	“18th Toulon-Verona International Conference, Excellence in Services, University of Palermo, Italy, August 31-September 1, with the paper “Scholarly Management Journals: Are They Relevant for Practitioners? Results of a Pilot Study”, presented together with Paola Castellani.

2012	XXIV Annual Conference of Sinergie, Il territorio come giacimento di vitalità per l’impresa, Università del Salento (Lecce), Italy, October 18-19, with the paper “Meccanismi di facilitazione della relazione territorio-innovazione aziendale: l’esperienza “Aquile blu” di Trentino Sviluppo”.

2011	XXIII Annual Conference of Sinergie, Governance d’impresa e comunicazione strategica. Is communication taking over?, Università Iulm, Milan, Italy, November 10-11, with the paper, “Informative “blockages” in top management communication: an interpretive and prescriptive model”, presented together with Alessandro Garofalo.

2009	12^ QMOD and Toulon-Verona Conference, International Conference on Quality and Service Sciences, Verona, Italy, August 27-29, with the paper “Science and technology parks, innovation and competitiveness: a theme “in search of an author”.

2007	VI International Conference Italy-France, Marketing Trends, Paris, France, January, 26-27, with the paper “Il consumo critico in azione: l’esperienza dei gruppi di Acquisto Solidale”.

2006	May, invited by the Small Business Association of Bologna (Italy) as key note speaker at the conference “There are companies that make the history of our industry”.

2005	As part of a training initiative for young entrepreneurs organized by CuoaImpresa entitled “Leadership and strategy. Ideas, maps and tools to explore the future” participates in the module "The scent of the enterprise", a roundtable on "Vitality and longevity business. The experience of companies ultracentenarie "as the author of the book. The residential event was held in Trento at the Ferrari Brothers Lunelli spa, April 16.
	
In July participated in a roundtable entitled "Vitality business. New challenges for young entrepreneurs "as part of the Annual Young Entrepreneurs Group Meeting of Confindustria of Vicenza (Italy). At the round table chaired by Giancarlo Santalmassi (Director Radio 24 Il Sole 24 Ore) participated Matteo Colaninno (President of Confindustria Young Entrepreneurs) and Federico Zoppas (General Management Division Rica Zoppas Industries Group).

2002	Training seminar Aicun, Marketing and new training. The profession of communicator in the season of the university reform, Hall Cun, Rome (Italy), March 4-5, with the paper “Linee guida per il marketing universitario”.

7th World Congress for Total Quality Management, Business Excellence: make it happen!, University of Verona, June 25-27. Chairman of the following sessions: “Self assessment” e “Quality system and accreditation” (3 sessions).

25° convegno Aidea, Competizione globale e sviluppo locale tra etica e innovazione, Economics Faculty, University of Piemonte Orientale “Amedeo Avogadro, Novara (Italy), October 4-5, with the paper “Innovazione continua di prodotto e dimensione etica d’impresa”.

2001	Conference, Il terziario avanzato a Verona: il “profeta” muto, Verone Confindustria, March 21, with the paper “Il Terziario Avanzato nella provincia di Verona: il “profeta” muto. Presentazione dei risultati della ricerca”, presented together with Claudio Baccarani. 

Fourth “Toulon-Verona” Conference, Quality in “Professional Organisations”: higher education and health care, Mons, Belgium, August, 30-31, Polytechnic Faculty of Mons, with the paper “Marketing Models and Communication Choices in the University. An Experience in Verona University”.

Conference “L’etica nelle organizzazioni imprenditoriali”, Abbazia di Fossanova (Latina), Italy, September 14, with the paper, “Business ethics and product choices”.

Press briefing  Amway Italia-Cueim, Il marketing multilivello, with the paper “Codici etici e generazione di fiducia nel marketing multilivello”.

2000	International Conference Venice-Paris, Le tendenze del marketing in Europa, Venice, Ca’ Foscari University, November, 24-25, with the paper, “Evoluzione degli orientamenti d’impresa e scelte etiche di marketing”, presented together with Claudio Baccarani.

1998	Conference “I processi innovativi nella piccola impresa”, University of Urbino, May 21-22, with the paper “Alla ricerca di un nuovo ruolo per la piccola impresa commerciale”.


Research Awards
· Best Paper Award Sponsored by the TQM Journal for the paper, "The Key to Vitality. The case of the Italian centenarian family business ", together with Claudio Baccarani, paper presented at the 14th International Conference on ISO 9000 & TQM (14-1CT), University of Scranton, PA, USA, April 5-7, 2010.
· Award of 2,000 Euros from the "Fund for the Merit of the Department of Business Administration of the University of Verona" for the original article: "The Trust" builders "in the technology transfer relationships: an Italian science park experience", The Journal of Technology Transfer, vol. 39, n. 5, October 2014, Journal ranked “A” by Anvur.
· Best Paper Award for: “Scholarly Management Journals: Are They Relevant for Practitioners? Results of a Pilot Study”, with Federico Brunetti, Angelo Bonfanti, Paola Castellani, Marco Minozzo, Chiara Rossato, Claudio Baccarani, Proceedings, 18th Toulon-Verona International Conference, Excellence in Services, University of Palermo, Italy, August 31-September 1, 2015, ISBN 9788890432750 207
· Best Paper Award for: “Improving the quality of information exchange among top managers”, with Paola Castellani and Alessandro Garofalo, Proceedings, 19th Toulon-Verona International Conference, Excellence in Services, University of Huelva, Huelva, Spain, 5-6 September, 2016, ISBN  9788890432767
· Selected Paper: “Modes of organizational learning in entrepreneurial firms: Lessons from the Open Factory Network”, with Angelo Bonfanti, Federico Brunetti, Paola Castellani, Convegno Sinergie-Sima 2018, Transformative business strategies and new patterns for value creation, Università Ca’ Foscari, Venezia, 14-15 giugno, 2018
· Paper award for “Tacit Knowledge Sharing in Knowledge Intensive Firms: Perceptions of Team Members and Team Leaders in an Italian Engineering Consulting Firm”, with Paola Castellani, Chiara Rossato, Raffaela Davide, 10th Ineka Conference (Innovation Entrepreneurship Knowledge Academy), University of Verona, Italy, June, 11-13, 2019



